/\ WELCOME TO

TOUCHTONE COMMUNICATIONS

(.\j/ JLS-Tel.ime $49.95 UNLIMITED

P. 0. Box 2108 LONG DISTANCE

Brownwood, TX 76804 Agent Name:
325-641-2868 AgentID :
Fax: 325-646-9718

Customer ID:

Thank you for your interest in TouchTone Communications’ Unlimited Long Distance Service. We are delighted to welcome you to
our family of customers that enjoy superior service, network reliability and competitive pricing. For only $49.95 per month, per

line*, you have unlimited regional, in-state, state-to-state and international calling to all countries included in our plan. (See reverse side
for details.)

In order to switch your long distance service directly to TouchTone Communications, all you need to do is fill out this form and return it
to us in the envelope provided. Once we receive your authorization, it will take approximately 2 business days to switch your service.
We will send you a copy of this Agreement once your service has been switched.

If you have any questions you can call DLS-Tel, Inc. at 325-641-2868 or TouchTone’s Customer Service Department at 1-800-
266-4006 and ask our representatives for assistance.

Please Return Registration Form To: DLS-Tel, Inc.
P. O. Box 2108
Brownwood, TX76804
or Fax to 325-646-9718

* Please use additional forms for each additional line you will be adding for service.

SERVICE ADDRESS BILLING ADDRESS & CREDIT CARD INFORMATION

O Business Account O Residential Account O Check here if billing address is same as service address
Company Name Name on Card
Contact Person Billing Address

(Please put name here for residential accounts)

Address Suite/Apt. City
Suite/Apt. City State Zip Code
State Zip Code Card Type VISA MC AMEX DISCOVER
Phone Number Card Number

To Switch Service - -

Expiration Month and Year (month) (year)

AUTHORIZATION TO SWITCH SERVICE & BILL CREDIT CARD

| hereby appoint TouchTone Communications to act as my Agent in all matters related to long distance service and carrier selection for providing long distance service for the number listed above. The undersigned also
authorizes any Local Exchange Company (LEC) to make pertinent information available to the Agent for this purpose and to follow the Agent’s instructions with reference to any order, or change to, long distance
service which the LEC provides to undersigned, and hereby release such LEC from any / all liability for doing so. The customer’s use or any common carrier transmission service provided by TouchTone
Communications constitutes acceptance of the terms and conditions of service. The undersigned understands that there may be a charge from the local telephone company for each line upon conversion from another
long distance carrier to TouchTone Communications, and that these charges will only be refunded by TouchTone with written proof of such charges. Please note that it is necessary to confirm with TouchTone that we
have received and loaded all customer numbers prior to those numbers being switched to TouchTone for service. If TouchTone has not received or loaded the customer’s numbers prior to switching service to
TouchTone, the numbers will be billed with Open Network rates that may be higher than TouchTone Rates. TouchTone is not responsible for absorbing or crediting Open Network Charges. TouchTone will charge a
PICC recovery fee of $1.50 per “business line” to recover LEC charges. PICC fees are not charged on “residential lines” as indicated by the LEC. TouchTone reserves the right to reject any order if credit card
information provided above is not valid, or for any other reason. TouchTone Communications reserves the right to change rates, monthly fees, PICC charges, or any other changes to this agreement that TouchTone
deems necessary provided that TouchTone gives 30 days prior written notice to the customer. I/we the undersigned hereby agree to the terms and conditions set forth herein and on the reverse side, and represent
authorization to execute the contract and agency on behalf of the entity having management and operational control of the business or property herein. I/we the undersigned hereby additionally authorize TouchTone
Communications to charge my credit card each month for the use of TouchTone Communications Services as stated on the reverse.

X / /
Authorized Customer Signature Date

AGENCY INFORMATION

AID #:999-300753 AP#:325 - 641 -2868 WSM= } STMT CD:

AN: DLS-Tel, Inc.
Local Provider: CSM= - LTTR CD:




10.

“Unlimited Long Distance” Service includes unlimited long distance calling throughout the United States (Excluding AK, HI, USVI
and PR), Canada, and all “Included Countries” listed below. Calls to international cellular phones are NOT INCLUDED in this plan;
they will be billed at an additional rate per minute. All countries not listed below are NOT INCLUDED and will be billed at a per
minute rate listed herein. Any per minute billing will be billed in 6 second increments with a 30 second minimum call duration.
Please contact TouchTone Customer Service for per minute rates to all international cellular destinations and all countries not
included in the “Unlimited Long Distance” Service plan or visit www.touchtone.net/unlimited for a complete list of additional
countries and rates.

To be eligible for this program your local provider must be one of the following: SBC Communications, Verizon (former Bell Atlantic
areas only), Qwest, or BellSouth. No other local providers are eligible for this program.

Included Countries:

United States, Canada, Argentina (Only Buenos Aires), Australia, Austria, Belgium, Brazil (Only Sao Paulo), Chile, China, Czech
Republic, Denmark, France, Germany, Hong Kong, Ireland, Italy, South Korea, Malaysia, Mexico (Only Guadalajara, Mexico City,
Monterrey), Netherlands, New Zealand, Norway, Poland (Only Warsaw), Russia (Only Moscow and St. Petersburg), Singapore,
Spain, Sweden, Switzerland, Taiwan, United Kingdom, Vatican City.

Service applies 24 hours per day, 7 days per week. Monthly rate is $49.95 per line plus additional per minute charges to
international cellular numbers and countries not included in this plan. Customers may not subscribe more than 5 lines per location
for TouchTone “Unlimited Long Distance”. Each line will be billed separately at a rate of $49.95 per line. Customers must sign and
return a “Letter of Authorization” with “Credit Card Payment Approval” in order to obtain service. Multi-Line businesses will also be
assessed a $1.50 per line charge for all lines in addition to the $49.95 per month charge for recovery of Local Carrier PICC fees.
TouchTone Communications’ “Unlimited Long Distance” customers must subscribe to TouchTone Service by picking their lines to
TouchTone as their primary long distance carrier. Service will begin on the first day that TouchTone confirms that a line has been
switched to TouchTone service and shall be pro-rated for the remaining days during that month. For each month thereafter, all
“Unlimited Long Distance” customers will be billed $49.95 per subscribed line on the first week of each month for the next 30 days
of service and will be billed on the first week of each subsequent month for “Unlimited Long Distance” Service for the next 30 days,
plus any charges which were accrued from the prior 30 days for calls to international cellular numbers or any countries not included
in the “Unlimited Long Distance” Service plan at TouchTone’s standard per minute rates. Subsequent terms of this Agreement
automatically renew on a monthly basis without further action by you unless you give TouchTone written notice of non-renewal at
least 10 days before the end of the monthly term in which the notice is given. You are purchasing the Service for full monthly terms,
meaning that if you attempt to terminate Service prior to the end of a monthly term, you will be responsible for the full month’s
charges to the end of the then-current term, including without limitation unbilled charges, all of which immediately become due and
payable. Expiration of the term or termination of Service does not excuse the Customer from paying all unpaid accrued charges
due in relation to the Agreement.

If you have subscribed to TouchTone’s “Unlimited Long Distance” Service, the Service is provided to you as either a residential or
small business user. You are not to resell or transfer the service to any other person for any purpose, without express written
permission from TouchTone in advance. You agree that the TouchTone plan does not confer the right to use the service for auto-
dialing, continuous or extensive call forwarding, telemarketing (including without limitation charitable or political solicitation or
polling), fax broadcasting or fax blasting, internet connections or other data applications (including access to corporate LANS).
TouchTone reserves the right to immediately terminate or modify the Service, if TouchTone determines, in its sole discretion, that
Customer’s Service is being used for any of the aforementioned activities, or any other activities that would be inconsistent with
normal usage patterns. If TouchTone determines that the usage is not consistent with normal voice applications, the Customer
shall forfeit eligibility for rates under this plan, and TouchTone may adjust the charges to the “Unlimited Long Distance” Included
Countries, and all other calls, to reflect TouchTone’s standard rates per minute. This may be done at the discretion of TouchTone.
You agree to use the Service only for lawful purposes. You agree not to use the Service for transmitting or receiving any
communication or material of any kind when in TouchTone’s sole judgment the transmission, receipt or possession of such
communication or material (i) would constitute a criminal offense, give rise to a civil liability, or otherwise violate any applicable
local, state, national or international law or (ii) encourages conduct that would constitute a criminal offense, give rise to a civil
liability, or otherwise violate any applicable local, state, national or international law. TouchTone reserves the right to terminate
your service immediately and without advance notice if TouchTone, in its sole discretion, believes that you have violated the above
restrictions, leaving you responsible for the full month’s charges to the end of the current term, including without limitation unbilled
charges, all of which immediately become due and payable and may at TouchTone’s discretion be immediately charged to your
credit card. You are liable for any and all use of the Service by yourself and by any person making use of the Service provided to
you and agree to indemnify and hold harmless TouchTone against any and all liability for any such use. If TouchTone, in its sole
discretion believes that you have violated the above restrictions, TouchTone may forward the objectionable material, as well as
your communications with TouchTone and your personally identifiable information to the appropriate authorities for investigation
and prosecution and you hereby consent to such forwarding.

This plan is subject to credit card billing availability.

Standard federal, state, and local taxes will apply. Standard Universal Service Fund Taxes will apply.

As part of the TouchTone “Unlimited Long Distance” Service, you will not be sent an invoice each month unless you have called to
international cellular numbers, countries that are not part of the “Included Countries” list, or have broken the terms and conditions
of this Agreement to the extent that TouchTone has found it necessary to modify the terms of this Agreement in that you must be
charged per minute rates for your calls.

Customer's Initials




